© Tiep can

Bang hoi khao sat tiép can

Du an Tiép Can - Phién ban v2-qcvn2024 - cap nhat 2026-10-29

Cac ngudng sé tham chiéu QCVN 10:2024/BXD (Théng tu 06/2024/TT-BXD, hiéu luc
01/02/2025). M(rc "Mot phan" néi hon chuan (cra 800-899 mm, ngudng téi da 2 cm) la tiéu chi
clia du an, khdong phai két luan dat/khong dat QCVN.

A. Thong tin chung

Tén dia diém Loai dia di€ém
Pia chi

Thanh phéo / Toa dd GPS (vi
tinh dd, kinh do)
Ngay gio' khao Khao sat vién
sat

Toa dd GPS: chi ldy khi dirng ngay tai clra chinh, bang nut "Ly vi tri GPS" cia bi€u mau truc tuyén
(sai s6 téi da 30 m); khéng ty nhap tay. Bdng hai gidy dung dé ghi chu tai hién trudng, roi nhap
I&n biéu mau truc tuyén.

Cach dung: moi cau chon C6 / Khdng / Khong rd; cau co sé do thi ghi s6. Cau danh dau (chup dnh
minh hoa) thi nén chup dnh minh chirng. Bang hai chia theo vi tri chup anh: B Téng quan, C L&i
vao, D Cira chinh, E Thang may, F Nha vé sinh. Anh goém 3 vi tri bat budc (Téng quan chup
ngang 16:9, L&i vao, Clra chinh) va 2 vi tri khéng bat budc (Thang may, Nha vé sinh); mai vi tri t&i
da 5 anh, tong it nhat 5 anh. Khdng dé 16 mat nguai khi chua dugc ho déng y.

A2. Khao sat cung ngu¢i dung xe lan (wu tién)

So Cau héi Tra 1&i

1 C6 mot ngudi khuyét tat ngdi xe 1an di cing khao sat? []co []Khéng []Khéngré

2 Ngudi d6 da dong y dugc chup anh va dung dnh trong du []1co []Khong []Khongrd
an?

(chi khi cé ngudi ngoi xe Idn di cung)

3 Cé it nhat 1 &nh thé hién ngudi d6 (da dugc ho dongy) &16i | [] €6 [ Khéng [] Khéng rd
vao, clra hodc nha vé sinh? Anh chi dua vao anh cong khai
khi ho d@dng y cdng bd, néu khdng hay dua vao Anh bé sung
(chup anh minh hoa)
(chi khi c6 ngudi ng6i xe Idn di cung)

B. Tong quan (duwdng dén, bén trong, hé trg)

S6 Cau héi Tra 1o




4 Via hé trudc ctra di dugc béng xe 13n (phéng, da rong, khéng | [] c6 [ Kheng [] Khong ré
bi xe may/hang quan chiém)? (chup anh minh hoa)

5 C6 chd dau xe danh cho ngudi khuyét tat hodc chdé dirng dén | [[] C6 [ Khéng [] Khéng rd
sat clra?

6 Pudng di bén trong da rong dé xe 13n quay dau (khoang []co []Khéng []Khéngré
tréng it nhat ~1,5 m)?

7 Dia diém nhiéu tang? []co []Khéng []Khéngré

8 Quay I& tan/thu ngan c6 doan thap hodc chd tréng phia dudi | [] 6 [ Khong [ Khong ré
dé ngudi ngoi xe lan dung dugc?
QCVN 10:2024/BXD, muc 2.5.1.3 (mat quay < 800 mm; chan = 650 mm)

9 Nhan vién biét hd trg / s&n sang gitp khi dugc nhd? []cé [1khdng [] Khéngrd

10 Cé bién chi dan 18i ti€p can? [1cé []Khéng []Khodngrd
QCVN 10:2024/BXD, muc 2.2.7

C. LGi vao

So Cau hoi Tra loi

11 S6 bac & 16i vao chinh (0 néu khéng cé) (chup anh minh | ... bac
hoa)
QCVN 10:2024/BXD, muc 2.2.2; 2.2.5

12 Chiéu cao bdccaonhat | cm
QCVN 10:2024/BXD, muc 2.2.5 (< 150 mm)
(chi khi ¢ bdc)

13 C6 dudng déc (ram) thay cho bac? (chup &nh minh hoa) []co []Khéng []Khéngré
QCVN 10:2024/BXD, muc 2.2.2; 2.2.3
(chi khi c6 béc)

14 D6 déc clia dudng déc [ ] Khéng qué 1712 [] D&c hon
QCVN 10:2024/BXD, muc 2.2.3 (< 1/12) 112
(chi khi c6 dudng dbc)

15 Chiéurong duongdéc cm
QCVN 10:2024/BXD, muc 2.2.3 (= 1.200 mm)
(chi khi cé duong doc)

16 Néu 16i vao chinh khéng ti€p can dugc: 6 18i vao khac []co []Khéng []Khéngré
khong?
(chi khi c6 bdc va khéng cé dudng doc)

17 Loivaokhacaddau? s
(chi khi cé 16i vao khdc)

D. Ctra chinh

So

Cau hoéi

Tra loi

18

Chiéu rong thong thuy cla clra chinh (do tlr mép trong, khi
cra mé& hét) (chup anh minh hoa)

QCVN 10:2024/BXD, muc 2.3.1 (ctra vao = 900 mm; phong bén trong =
800 mm)




19 Loai clra []Tudong []Dé&day [ Nang,
QCVN 10:2024/BXD, muc 2.2.6 (khéng dung ctra quay) kho mé
20 Ngudng clra & 16i vao chinh [] Khéng c6 ngudng [ ] C6, cao

QCVN 10:2024/BXD, muc 2.2.6 (khéng lam ngudng ctra)

tdida2cm [] Co, caotrén 2 cm

E. Thang may (néu cé)

S6 Cau hai Tra loi
21 C6 thang may dén cac tang? [1cé []Khéng []Khéngrd
QCVN 10:2024/BXD, muc 2.4
(chi khi nhiéu tdng)
22 Chiéuréong clrathangmay | cm
QCVN 10:2024/BXD, muc 2.4.1 (= 900 mm)
(chi khi c6 thang mdy)
23 D0 cao bang nut bam diéu khién trong budng thang may: | ... cm
nat CAO NHAT (do tir san thang may dén tam nit). Dé biét
nguadi ngoi xe lan cé véi téi nit bam dugc khong (chup anh
minh hoa)
QCVN 10:2024/BXD, muc 2.4.4 (n(t cao nhat < 1200 mm)
(chi khi c6 thang mdy)
24 D6 cao bang nat badm diéu khién trong budng thang may: | .o, cm
nat THAP NHAT (do tir san thang may dén tam niit)
(chi khi c6 thang mdy)
25 NUt bdm thang may cé chit néi (Braille hodc ky hiéu néi)cho | [] Cé []Khéng [] Khéngrd

ngudi khiém thi s&r dung khong?
QCVN 10:2024/BXD, muc 2.4.4
(chi khi c6 thang mdy)

F. Nha vé sinh

S6

Cau hoéi

Tra loi

26

C6 nha vé sinh danh cho ngudi khuyét tat? (chup anh minh
hoa)
QCVN 10:2024/BXD, muc 2.5.5.1

[]co []Khéng []Khéngré

27

Néu khong: nha vé sinh thudng cé bac, cira hep khong? (md
td ngan)
(chi khi khéng cé nha vé sinh tiép cdn)

28

Chiéu rong clra nha vé sinh tiép can
QCVN 10:2024/BXD, muc 2.5.5.5 (= 800 mm)
(chi khi c6 nha vé sinh tiép cdn)

29

Cé tay vin?
QCVN 10:2024/BXD, muc 2.5.5.7
(chi khi c6 nha vé sinh tiép cdn)

[]co []Khéng []Khéngré

30

DU chd quay xe lan?
QCVN 10:2024/BXD, muc 2.5.5.4 (= 1.400 x 1.400 mm)
(chi khi cé nha vé sinh tiép cdn)

[1cé []Khéng []Khdngrd




31 Bon cau cao thich hgp? [1cé [Ikhéng [ Khongre
QCVN 10:2024/BXD, muc 2.5.5.6 (bé xi < 450 mm)
(chi khi c6 nha vé sinh tiép cdn)
Phan thém cho khach san / nha nghi
S6 Cau hoi Tra loi
32 C6 phong tiép can? []cé []Khéng []Khéngrd
33 Phong & tang may, cé thang may di tdi khong? |
(chi khi cé phong tiép cdn)

34 Chiéu rong clra phong va clra nha vé sinh trong phong | e,
(chi khi cé phong tiép cén)

35 Phong tam c6 voi sen ngbi / gh& tam, tay vin? (chup anh [1cé []Khéng []Khéngrd
minh hoa)
(chi khi cé phong tiép cdn)

36 Chiéucaogivong cm
(chi khi cé phong tiép cdn)

37 Cong tac, td, chd treo dd véi tdi dugc tir xe 1an? []co []Khéng []Khéngré
(chi khi cé phong tiép cdn)

38 Khu &n sang va cac khu chung ti€p can dugc? []co []Khéng []Khéngré

39 C6 chinh sach dat phong tiép can / théng bao trudc cho [1co6 []Khéng []Khoéng ré
khach khuyét tat?

Phan thém cho nha hang / quan an

S6 Cau héi Tra 1&i

40 Cé ban tréng dé xe lan vao (ban khdng ¢é dinh sat nhau)? [ cé [Ikhéng [ Khongre

41 Chiéucaogamban cm

42 C6 thuc don chir 16n, chir ndi, hodc nhan vién doc thuc don? | [] C6 [] Khéng [] Khéng rd

43 Khu vé sinh cung tang véi phong an? []cé [Ikhéng [ Khong rs

Phan thém cho bdo tang, di tich, diém tham quan

S6 Cau héi Tra 1&i

44 Quay Vé tiép can (quay thap, cé ngudi hd trg)? []ce [khang [ Khéngrd

45 Ngudi khuyét tat va ngudi di cing dugc mién/giam vé? [1cé []Khéng []Khdngrd

46 C6 cho muon xe 13n? (chup dnh minh hoa) []co []Khéng []Khéngré

47 L6 trinh tham quan c6 dudng déc/thang may ndi cAc khu? | e

Ghi rd khu KHONG tiép can dugc (va ly do, vi du do bao ton)

48 Mat san / dudng di [ ] Phang, cirng [] S6i/ da
nham [ ] Cé/dat [] Gach gd
ghé

49 C6 ghé& nghi, béng ram doc 16 trinh? []co []Khéng []Khéngré




Phan thém cho nha ga, bén xe, san bay, nha chd xe buyt

S6

50

51
52
53
54
55

56

Cau hoi

Quay ban vé / soat vé / lam thu tuc cé doan thap, c6 nhan
vién ho trg?

C6 nhan vién ho trg 1én xudng? (ghi cach dat trudc néu co)
Ga/bén: khodng hd gilra san ga/bén dbé va san xe (cm)
Chénh cao gilra san ga/bén dbé va san xe (cm)

Xe 6 san thap / dudng ddc / ban nang / chd cho xe lan?

Nha ch& xe buyt: nén phang, di chd cho xe 1an (>=1,2x 0,8
m), via hé ha thap?

Thong bao bang hinh va tiéng, bang gid xe doc dugc?

Tra 1oi

[]co []Khéng []Khéngré

[]cé [Ikhéng [ Khong re

[1cé []Khéng []Khongrd
[]co []Khéng []Khéngré

[]co []Khéng []Khéngré

Danh cho san bay / nha ga: chinh sach hé trg ngudi khuyét tat

S6
57

58

59

60

61

62

63

64
65

Cau héi
Ngudi khuyét tat c6 phai dang ky / bao trudc dé dugc hd trg
khong?

Cach va thaoi han dang ky (so6 dién thoai, email, bao trudc bao
[au)

(chi khi nén hodc bdt budc bdo trudc)

C6 giam gia vé cho ngudi khuyét tat?

MUrc giam va gidy to can co

(chi khi cé giam gid vé)

C6 thang nang / ban nang / thiét bi hé trg dua hanh khach
|én cabin may bay hodc |én toa tau? (chup anh minh hoa)

C6 thang nang / thiét bi hd trg tir may bay xudng nha ga
(hodc tir tau xudng san ga)?

Loai thiét bi (vi du thang nang ambulift, cdu hanh khach, ghé
xe lan chuyén dung, ban néng & sén ga)

Cé tinh thém phi dich vu hd trg cho ngudi khuyét tat?

Mtrc phiva ndi dung dugc phuc vu
(chi khi cé thu phi)

Tra 1&i
[ ] Khéng can [ ] Nén béo trudc

(khéng bat budc) [ ] Bat buéc
béo trudc [] Khéng rd

[1cé []Khéng []Khdngrd

[1cé []Khéng []Khdngrd

Phan thém cho tru s& co quan, té chirc va trung tdm hanh chinh céng

S6

66

67

Cau héi
C6 quay hoac doan quay giao dich thap cho ngudi ngoi xe
lan?

Chiéu cao mat quay giao dich thap nhat
(chi khi ag_counter=C6)

Tra 1o

[1cé []Khéng []Khdngrd



68 Cac quay, phong phuc vu ngudi dan ndm & tang 1 hodc c6 []ce []khang [ Khéngrd
thang may / dudng doc téi?
69 Ghird quay, phong KHONG t&i dugc | e
(chi khi ag_floor=Khéng)
70 May 13y s8 / goi s8 c6 hién thi bdng hinh va bdo bang tiéng? | [ ] C6 [] Khéng [ | Khéngrd
71 C6 can bd hudng dan, hd trg ngudi khuyét tat tai chd? [1cé []Khéng []Khdngrd
72 C6 quay hoac 18i uu tién cho ngudi khuyét tat? []co []Khéng []Khéngré
73 C6 ghé chd va chd chd riéng cho xe 1an? [1co []Khong []Khongrd
74 C6 hé trg ngudi khiém thinh (ngdén ngt ky hiéu, nhan tin, []co []Khéng []Khéngré
video)?
75 C6 cho nop hod so truc tuyén hodc nhan két qua tainhavei | [] co [ Khéng [] Khong ré

ngudi khuyét tat?

Phan thém cho bénh vién, cosdy té

So6 Cau hai Tra 1&i

76 C6 chd don, trd ngudi bénh sat clra (xe cdp cly, taxi), c6 mai | [] C6 [ Khéng [] Khéng rd
che?

77 Quay dang ky, thu phi cé doan quay thap? []cé []khdeng [ Khongrd

78 Cac khoa kham, xét nghiém, chan doan hinh anh & tang 1 [1cé []Khéng []Khongrd
hodc cé thang may / dudng doc téi?

79 | Ghird khoa, khu KHONG t&i dugc | e
(chi khi hc_floors=Khéng)

80 Chiéu rong ctra phong khédm | cm

81 Giudng kham, ban kham chinh dugc dé cao hodc co thiétbi | [] C6 [] Khéng [] Khéng ré
ho trg chuyén ngudi bénh?

82 Phong chup (X-quang, CT, siéu dm) c6 ho trg chuyén ngudi [1cé []Khéng []Khdngrd
tu xe lan [én ban chup?

83 Khu ndi tra: ctra phong, 18i di, nha vé sinh trong phong dung | [] C6 [] Khéng [ ] Khéng rd
dugc bang xe lan?

84 Khu cdp clru ¢6 16i vao bang phang hodc dudng déc, cradd | [] Cé [] Khéng [] Khéng rd
réng?

85 Cé xe 1an, cang cho mugn & clra? (chup anh minh hoa) [1cé []Khéng []Khdngrd

86 Bién chi dan chir 16n, tuong phan, c6 chir néi hodc bang dan | [] C6 [] Khéng [ | Khéngrd
hudéng cho ngudi khiém thj?

87 C6 hé trg ngudi khiém thinh (ngén ngi ky hiéu, bang ch, []co []Khéng []Khéngré

nhan tin)?

Phan thém cho co s&, trung tam clia nguoi khuyét tat

S6

Cau héi

Tra 1o




88 DBa6i tugng phuc vu chinh (vi du khiém thi, khi€ém thinh, van | .
dong, tri tué, tu ky)
89 Dich vy, hoat dong chinh (vi du dao tao nghé, phuc hoi chirc | ..cceevivvveecee
nang, nudi dudng, tu van)
90 C6 ngudi khuyét tat lam viéc hodc tham gia diéu hanh? []co []Khéng []Khéngré
91 Phong sinh hoat, dao tao, an & (néu cd) dung dugc bangxe | []Cé []Khéng [] Khéngrd
lan?
92 Bién chi dan chit I6n, twong phan, cé chit ndi hodc bang dan | [ ¢6 [ Khéng [] Khéng ré
hudng cho ngudi khiém thi?
93 Chudng, bdo déng c6 dén nhdy hoac rung cho ngudi khiém | [] C6 [] Khéng [] Khéng ré
thinh?
94 Cé phién dich ngon ngir ky hiéu? [1cé []Khéng []Khodngrd
95 C6 phong yén tinh hodc cach gidm kich thich cho ngudi tu []co []Khéng []Khéngré
ky, ngudi nhay cdm giac quan?
96 C6 cho mugn hodc slra xe 1an, dung cu trg gitp? []co []Khéng []Khéngré
97 Cé xe dua don dung dugc cho xe lan? [1cé []Khéng []Khodngrd
98 Khach dén tham c6 phai hen trudéc? [] Khéng can [] Nén bao trudc

(khdng bat budc) [ Bat budc
béo trudc [] Khéng rd

Phan thém cho truwdng dai hoc, trurong hoa nhap, trudng chuyén biét

So6 Cau héi Tra loi

99 Trudng nhan hodc day dang khuyét tat nao (N€u bi€t) | e

100 | C6 nhan hoc sinh, sinh vién khuyét tat va cé chinh sach hé [1cé []Khéng []Khdngrd
trg (mién gidm hoc phi, xét tuyén riéng)?

101 | S6 hoc sinh, sinh vién khuyét tat dang hoc (néu biét) | e ngudai

102 | C6 bd phan hodc ngudi phu trach hé trg gido duc hda nhap? |[] C6 [] Khéng [] Khéng ré

103 | Phong hoc, gidng dudng, phong thi nghiém cé cravalsidi | [] C6 [] Khéng [] Khéng rd
vao dugc bang xe lan?

104 | Cac tang trén c6 thang may, hoac I6p ¢ hoc sinh khuyéttat | [] C6 [] Khéng [] Khéng rd
dugc xép dtang 1?

105 | Trong I8p c6 chd cho xe 1dn hodc ban ghé chinh dugc? [1cé []Khéng []Khdngrd

106 | San trudng va dudng ndi cac khéi nha bang phang, c6 []co []Khéng []Khéngré
duong déc thay bac?

107 | Cang tin, nha &n ti€p can duoc? []co []Khéng []Khéngré

108 | Thu vién, phong may tiép can dugc; ¢ tai liéu chir néi, am [1cé []Khéng []Khdngrd
thanh hodc phan mém doc man hinh?

109 | Ky tuc x4, ban tri cé phong tiép can? [1cé []Khéng []Khdngrd

110 | C6 phién dich ngén ngi ky hiéu hodc phu dé cho ngudi []co []Khéng []Khéngré

khiém thinh?




111 Cé6 xe dua dén dung dugc cho xe lan? [1cé [Ikhéng [ Khongre

G. M(rc ti€p can tdng quat

Khdo sat vién chon mot mirc va ghi mét cau nhan xét:

] PAY PU: vao duge, dilai bén trong duagc, ding dugc nha vé sinh ma khong can ai gidp.

L] MOT PHAN: vao dugc nhung thi€u mét diéu kién (vi du nha vé sinh khdong dung dugc, hoac phai c6
ngudi nang qua bac).

] KHONG: khdng vao dugc doc 1ap.

NN =T 1] USROS

Quy tic cirng: chi cham DAY DU khi CA BA diéu kién cung dat: 16i vao, dudng di bén trong, nha
vé sinh. Mt trong ba khong dat thi t6i da MOT PHAN. L6i vao dat da khi: khong bac hodc c6
dudng déc = 1/12 réng = 1.200 mm (QCVN 2.2.3), cra vao = 900 mm (2.3.1), khong ngudng clra
(2.2.6); clra 800-899 mm hodc ngudng < 2 cm chi dugc MOT PHAN; clra < 800 mm hodc ngudng >
2 cm 1a KHONG. Quy t&c nay cdng khai.

H. Ruy bang xanh

So Cau héi Tra 1&i

112 | Dia diém nay c6 tuyén dung lao ddng 1a ngudi khuyét tat [1cé []Khéng []Khéngrd
khong?

113 | M(rc d6 st dung lao ddng la ngudi khuyét tat (chon mét []cap quanly []Nhanvién &
hodc nhiéu) cac bd phan phu hop [ Khac

(chi khi c6 tuyén dung lao ddng la ngudi khuyét tét)

114 Mlrc do khac (ghird) e
(chi khi chon "Khdc")

115 | Hinh thirc tuyén dung [ ] Tuyén dung thudng xuyén
(chi khi c6 tuyén dung lao déng la ngudi khuyét tét) [] Theo tirng vi tri tréng
116 Hién tai dia diém c6 bao nhiéu lao déng la ngudi khuyét tat? | ................. nguai

(chi khi c6 tuyén dung lao ddng la ngudi khuyét tdt)

117 | Pia diém c6 thudng xuyén dén khach la ngudi khuyét tat hay | [] C6 [ Khéng [] Khéng rd
khong?

118 | Pia diém c6 thudng xuyén dugc chon dé t6 chirc cac chuong | [] C6 [ Khéng [] Khéng rd
trinh, sy kién cla ngudi khuyét tat?

Cam két clia khao sat vién: sé do va anh |a that, khéng nhan tién hay qua dé thay doi két qua. Chir ky:



